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Remote Deposit Capture Introduction

Remote Deposit Capture is a payments platform designed to make remote deposit capture easier. Remote

Deposit Capture includes the following features to promote a better remote capture experience. It includes:
e Streamlined navigation to simplify accessing key areas by providing direct links to frequently visited

pages.

Modern design that uses a customizable display.

Responsive web design to accommodate a variety of devices, screen sizes and browsers.

Improved sorting and filtering options to make it easier to manage large-scale data displays.

Intelligent use of common colors to consistently represent repeated action types.

This document highlights ways to use the features in Remote Deposit Capture and includes a list of

available reporting features.

User Terminology

Throughout this document, the text will refer to certain parties and their responsibilities in using the
application. The following terms will help define “who is who" while performing tasks in the system.
1. Admin User - The admin user is responsible for creating, deleting, enabling and disabling
additional users within your organization. In addition, the admin user is responsible for the
following:
e Editing, unlocking, and/or deleting a user’s profile
e Resetting a user’s password to provide a temporary one
e Assigning specific roles or functions to a user
e Designating users as authorized callers
e Enabling access to deposit accounts (locations) for which a user will be processing deposits
2. User - A merchant/member employee with the ability to support end users. Based on their
assigned roles/privileges, users will have the ability to perform the following:
e Process transactions
e Generate reports
e Search transaction history
e Edit transactions
e Contact customer support (if applicable)

Note: Your menu options may differ slightly from those pictured throughout this
document.
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System Requirements

For an optimal experience, a high-speed Internet connection is recommended, in addition the following
components are required for working with the application(s).
For the PC:
e Local administrative rights
e USB port 2.0 or higher
e NET® Framework 4.6 or higher
For Microsoft” Windows":
¢ Windows 7 Service Pack 1: Microsoft Internet Explorer® 11 or Google Chrome™
e Windows 8.1: Microsoft Internet Explorer 11 or Google Chrome
¢ Windows 10: Microsoft Internet Explorer 11, Microsoft Edge® or Google Chrome
Note: The current version of Chrome and its two previous versions are supported.

*AMERICAN NATIONAL BANK
Supported Remote Deposit Scanners
The following scanners and operating systems have been certified to be compatible with Remote Deposit Capture.
windows 10 windows 11 Catalina/Big
Manufacturer Models g:’m gm =t
chrome chrome chrome:
TellerScan® 240 Series / ./
2D|EITA|'I CheXpress® Series / ./
SmartSource® Professional / ./
EPSON CaptureOne™ TM-51000 Series v v
e & | Visionx™ Series v v v

APl Mﬁ I:Deal Series f /
imageFORMULA CR-25 v v
imageFORMULA CR-50 v v
imageFORMULA CR-55 v v
imageFORMULA CR-80 v v
Canon imageFORMULA CR-120/ 150 v v
imageFORMULA CR-L1 v v
imageFORMULA CR-135 Ve v

imageFORMULA CR-180
imageFORMULA CR-190 v v

For the Mac:

Local Administrator credentials

Local user profile

USB port 2.0 or higher

MacOS Mojave:10.14 - Google Chrome

MacOS Catalina: 10.15 - Google Chrome

MacOS Big Sur: 11 - Google Chrome

Note: The current version of Chrome and its two previous versions are supported.

*AMERICAN NATIONAL BANK

Supported Remote Deposit Scanners

The following scanners and operating systems have been certified to be compatible with Remote Deposit Capture.

Windows 10 Windaws 11 Catalina/Big
Manufacturer Models Edee ::zu-ngle e wmml
Chrome Chrome Chrome:
DANIR VisionX™ Series v v A
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Navigational Features

Accessing Remote Deposit Now
1. Log into ANB Go Business.
2. Select Other Services from the Main Menu Bar.

3. Click Remote Deposit Capture.

= Remote Deposit Capture

Scan and deposit checks, view/download deposit history

Main Menu

The main menu on the left contains primary options such as Transactions or Reports that allow you to
navigate throughout features in the system. Primary categories on the main menu contain sub-options
based on user permissions. All sub-options under primary categories relate to that primary category. For
example, all sub-options under the Admin tab relate to that topic.

) # AMERICAN
£ NATIONAL BANK

;) Dashboard

[Ad)] Transactions
'I:}g Admin w

1
E Reports

Customizable Dashboard

Dashboard

Overview

Current Transaction Summary

Quick Links

Overview Panel

Dashboard display settings allow you to decide how the page displays. Settings are automatically updated
and saved, and are remembered for each user.
To choose display settings:

1. Click the Settings * icon on the right in the Overview section.
2. Use the enable/disable buttons to in the Settings panel to:
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e Hide or show panels under View.
e Expand or collapse panels under Expand.
3. Use the arrows to determine the order in which you see items on the Dashboard page under

Priority.
| View | I Expand I IPriorityI
Current v v -
Transaction T
Summary
Quick Links alw

4. Clickthe * icon to close Settings and return to the Dashboard page.

Quick Links Panel

The Quick Links panel provides a quick and efficient way to access your most-used reports. Configuration
options are automatically updated and saved and are remembered for each user.
To access and set up Quick Links configuration options:

1. Locate the Quick Links panel within the Dashboard tab. Click ¥ Expand to open the panel if
needed.

2. Click ® Settings. The Settings panel opens, showing a list of available transactions and/or reports.

Settings

Transactions View Priority
Check Processing a w
Remote Deposit Now a | v

3. Select the tab you wish to configure, Transactions or Reports.

4. Choose whether to show/hide the items by selecting the toggle buttons under View. Checking or
unchecking the View box allows you to simultaneously select/unselect all items on the tab you
selected. You can also select the display order by using the Priority up and down arrows.

5. Click ™ to close Settings and return to the Dashboard page.

Removing and Installing Scanner Drivers

Removing Scanner Drivers
1. Unplug the scanner from the computer
2. Log out of Remote Deposit and close all browsers.

3. Click the Windows iconl in the bottom left corner of your screen. It might look like a colored
globe oranicon.

Note: If the customer is using a Mac, open Launchpad “%in the dock or use the control strip.
4. Select the Settings icon.

From the Windows Settings menu search bar, type in Add or remove in the search bar.
6. Selectthe Add or remove programs from the results.

Windows Settings

g

| Add or | ><|

2% Add or remove programs
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7. Inthe Apps & features page, locate the scanner services to remove. In some cases, there will be two
or three items to remove. In the table contains a list of programs needed for each Scanner Model.

Scanner Model ~ Add/Remove Program Listing
TellerScan - ProfitStars Scan Service
CheXpress CX30 - TellerScan
TS215,TS230, TS240 - TellerScan Combined Driver Version

17.02

Burroughs SmartSource - ProfitStars Scan Service

- SmartSource
Epson - ProfitStars Scan Service
CaptureOne (TM-S1000) - EPSON CaptureOne

- EPSON TMUSB Driver v.6.10
Panini - ProfitStars Scan Service
My Vision X / Vision X - Panini Vision X

- Panini Universal Installer 4.5.102
Panini - ProfitStars Scan Service
I:Deal - ldeal

- Panini Universal Installer 4.2.002
Canon - ProfitStars Scan Service
CR-25/55 - Canon CR25

- Canon Driver for CR-25/55
Canon - ProfitStars Scan Service
CR-50/80 - Canon CR50

- Canon Driver for CR-50/80
Canon - ProfitStars Scan Service
CR-50/80/L1 - Canon Driver for CR-50/80/L1

- CanonCR_50_80_L1
Canon - ProfitStars Scan Service
CR-80 - Canon CR80

- Canon Driver for CR-50/80
Canon (32 bit) - ProfitStars Scan Service
CR-120/150 - Canon CR-120 and CR-150

- Canon Driver for CR-120/150
Canon (64 bit) - ProfitStars Scan Service
CR-120/150 - Canon CR-120 and CR-150

- Canon Driver for CR-120/150 (x64)
Canon - ProfitStars Scan Service
CR-135i - Canon CR135

- Canon Driver for CR-135i/190i
Canon - ProfitStars Scan Service
CR-180 - Canon CR180

- Canon Driver for CR-180lIl
Canon - ProfitStars Scan Service
CR-190i - Canon CR190

- Canon Driver for CR-135i/190i

8. Select each service, then select the Uninstall button.

LAl D247.ScannerService 9.90 MB
1% 5/12/2021
1911.25.1.0
Modify Uninstall <

Note: To uninstall the software, you may need administrative privileges for uninstallation purposes.
Consult with your IT department for access.
9. Follow the on-screen prompts to remove the application.
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10. Repeat until all scanner programs have been uninstalled.

11. Once all programs have been removed, restart your computer.

12. Once restarted you are now ready to begin the installation of the new scanner software and drivers.
Please reference the Installing Scan Service and Scanner section of this guide to assistance with re-
downloading your scanner.

Installing Service and Scanner Drivers
Microsoft Windows - Service and Scanner Installation
Installing Scan Service

1. Unplug the scanner from the computer.

2. Login to Remote Deposit Capture.

3. Inthe left-hand menu, select the Transactions tab.

4. Under Check Processing, click Remote Deposit Now.

@ Dashboard Transactions
Quick Links

Transactions

w Admin - Check Processing

E Reports Remote Deposit Now

5. Menu options are now listed at the top of the page. Click Scan.
=

6. The Scanner Service Installer prompt will appear, click Download.

Scanner Service Installer

Installation Instructions:
Step 1: Click the Download button below to start the installation process

Step 2: Depending on your browser, you may be presented the option to Run or
Save
ce the file has downloaded

Choose Run if available. If you choose Save, on

b to sa

Step 3: Once finished, please Finish. The scanner installation steps will open

if you do not already have a scanner adapter installed

7. Depending on your browser, you will see one of the following downloads to click.
a. Microsoft Edge (located in the upper right corner of your screen).

Downloads Qe

ﬁ PSScanServiceSetup.wMgr.msi

b. Google Chrome (located in the bottom left corner of your screen).

i3 psscanservicesetu..msi
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8. To continue, click Next through the ProfitStars Wizard steps.

i Profit Staes Scam Seroce Set - x

g, Welcome to the Profit Stars Scan Service
Setup Wizard

The Setup Wzard vl rstall Profit Stars Scan Serwie on your
computer . Ok Next % contnue o Cancel 1o ext Phe Sep
Wirard

9. Click Install.

#5 Profit Stars Scan Service Setup = x

Ready to install Profit Stars Scan Service @

Cick Instal to begin the ratallation. Cick Back 1o review or change any of your
natalaton setungs. COick Cancel to exit the waard.

10. Click Finish.

¥ Profit Stars Scan Sesvice Setup - X

Completed the Profit Stars Scan Service
Setup Wizard

Cidk the Finsh button to exit the Setup Wizard,
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Installing Scanner
The Scanner Driver Installers window should appear. If not, click the arrow next to Start and select Scanner
Installers. Select your scanner model from the drop-down menu, then click Download.

Note: The images below are examples from the Panini VisionX installer. The Install Wizard for other scanner
models may differ.

Scanner Driver Installers

JPanini scanner ] a

Installation Instructions:

Step 1: After selecting your scanner and clicking Download, depending on
your browser, you may be presented the option to Run or Save

Choose Run if available. If you choose Save, once the file has downloaded
browse to the save location and double click the file

Step 2: Proceed through the scanner adapter and driver installation wizard

Step 3: Once finished, please click Finish button to complete the installation
process
Troubleshooting Tips:
- If Windows SmartScreen prevents installer from running, click More info
and then Run anyway
- Ifinstallation still falls, try saving file locally. Instead of double clicking to
launch installer, right click and select Run as administrator

11. Click the InstallAdapter.exe download to begin the installation.
a. Microsoft Edge (located in the upper right corner of your screen).

Downloads [ S T

- InstallVisionXAdapter.exe

b. Google Chrome (located in the bottom left corner of your screen).

ﬁ InstallVision¥Adap..exe A

12. Depending on the scanner model, you may receive the following adapter setup message.
Click Next to continue.

'y Panini VisionX Setup - X

Welcome to the Panini VisionX Setup
Wizard

The Setup Wizard wil nstall Panin VisionX on your computer
Chck Next to contnue or Cancel to ext the Setup Waard.
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13. The following window displays information regarding the destination folder for the adapter.
Click Next to continue.

IM Panini VisionX Setup - X
Destination Folder
Cick Next 1o nstall to the default folder or dick Change to choose another, @

Instal Parwy VisionX to:

{C:'Proquv Flies (x86)\Scarner Adapters'Panini VisonX)

14. Click Install to continue.

¥o Panini VissonX Setup

Redy to nstal Pane VeionX

Ohck Iratall to begn the mstaliation, Cick Back 10 review or change any of your
retalation settings. Oick Cancel to ext the wzard,

Completed the Panini VisionX Setup
Wizard

Ohck the Firigh bution o exit the Setup Waeard
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16. The installation prompt for the driver portion appears. Click Next to continue.

Panirs Unrvensal instalier 4.2.000 x

Wolcome to the Wizaed lor Panies Universal
Installer 4.2 002

The waard wil nstall Parers Uneversdl Ingtaller & 2 002 box
Microsolt Windows XPNata/7/8. 32 and B4 b on your
comgutet

To cortirue chek Neat

17. An End User License Agreement appears. Select the I accept the terms of the license
agreement button, and then click Next.

Panes Uriversal installer 4.2.002 X
License Agreement
Fleste 10ad $he lollosng icence agposment carehully

LICENSE AGREEMENT FOR PANINI

APPLICATION PROGRAMMING INTERFACE

1. FOREWORD,

IThs document (Ihe "Agreement’) regresents Be agreement detween Panm Sp A
Wi regateced offce of Via Po 38 Turn, taly ("Panini’), 303 you. beng etwr an
indiidusl o an enity (e "Licensee”), for Me AP 4 TH . NTL sofware program (he Vv

(®)1 accegt e tems of the lcence ayeenent Pirt
()1 do ot accept e tess of the Icence agreement

it

18. The following window displays information regarding the destination folder for the driver.
Click Next to continue.
Parre Unsversal imstaller 42 002

Choose Destnation L ocabon
Select lokder whaee cop will et all e

Satup wil natall Pares Ureversal Inataer 4 2 002 n the lollowng folde

To natall 10 th Jokder, chck Nest To nutell 1o & desent fokder. clck Browne and select
rothes lokdes

C \Program Fies (8 Parne Eomre

s [ET]
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19. A prompt appears for the features that will be installed. Click Next to continue.

P arvrw Usiversal installer 4.2 002 x

Seloct Featuros
Select B lesturer 100 will natal

Select Bw leatures you wart 10 ratall o desslect he festures you 40 not wart 10 retal

Devciton

[ [ This companert ratals e
+ ¥ Demo Apgicatons USS dwe
» MDevce Engres

5375 M8 of 1pace requed on e C dwve
138305 BB of pace avaladie on Be L dwve

s ] e~

20. Conformation for completing the installation appears. Click Finish.

TR TR T D BT TR v

@ InstaltS heeld Wizand Complete

Setup has frhed nataling Panes Urecenal Inctaler 4 2000
On your compuder

— . S

21. The installation process for the scanner driver and adapter is complete.

22.You may now plug the USB cable from the scanner into the computer. A popup window may
indicate that the device is ready to use.

23.You are now ready to begin your deposit

Apple MacOS - Service and Scanner Installation

If you do not already have the following components installed, use the links provided below to download
and install the appropriate components for use with Remote Deposit Capture on macOS”. See the
“Installing Mono Framework” section below for instructions.

Mono™ Framework 5.18.1.3:

https://download.mono-project.com/archive/5.18.1/macos-10-universal/

Note: If you receive an error in the download process, try downloading the Mono Framework 5.18.1.28 and
installing again.
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Installing Scan Service
1. Unplug the scanner from the computer.
2. Login to Remote Deposit Capture.
3. Inthe left-hand menu, select the Transactions tab.
4. Under Check Processing, click Remote Deposit Now.

ﬁ Dashboard Transactions
. Quick Links
Transactions
Qg Admin w Check Processing
E Reports Remote Deposit Now

5. Menu options are now listed at the top of the page. Click Scan.

6. Scanner Service Installer prompt will appear, click Download.

7. The Scanner Service Installer window will appear. As shown below, click the Install ProfitStars
Scanner Service for Mac -Panini VisionX link to begin.

Scanner Service Installer

« Install ProfitStars Scanner Service for Mac - Panini VisionX

Installation Instructions:
Prerequisite: Download Mono Framework from here.

Step 1: Click on the above link for your brand of scanner to start the installation
process.

Step 2: Once the installation package is downloaded, open it from the download
folder.

If you receive a message along the lines of "PSScan cannot be opened because it
is from an unidentified developer" with no option to continue past, hold the
"Control" key on your keyboard and click PSScan.pkg to display a dropdown
menu, and select Open.

It may present the message about "unidentified developer" once more, but it will
now allow you to continue by clicking Open. Then proceed through the installer
SCreens.

(Note:You may need to run the installer as an administrator.)

Step 3: Once finished, please click Refresh.

8. Click PSScan.pkg on the bottom left-hand corner of the Google Chrome browser window to run the
installer.

e PSScan.pkg
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9. The ProfitStars Scan Service Setup Install Window appears. Disconnect the scanner’s USB or power
cable from your computer, and then exit all other applications. Click Continue, as shown below.

[ N9 w Install PSScan "
Welcome to the PSScan Installer

You will be guided through the steps necessary to install this

@ Introduction
software.

Destination Select
Installation Type
Installation

Summary

10. The Install window displays the Install prompt. Click Install to continue, as shown below.

‘o@ '« Install PSScan [=}

Standard Install on “Macintosh HD"

Introduction This will take 60 MB of space on your computer.

Destination Select Click Install to perform a standard installation of this software
i on the disk “Macintosh HD"
@ Installation Type
Installation

Summary

Change Install Location...

Go Back m

11. Installing this software requires administrator credentials. Enter your administrator credentials and
then click Install Software.

e « Install PSScan [}

—~ Installer is trying to install new software.
Introductia

i i
Destinatiol i IE Enter your password to allow this. are
© Installatio User Name:
Installation
Password: H |
Summary

Cancel Install Software

Change Install Location...

Go Back Install
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12. Select Close to complete the installation, as shown below.

[ ] 's# Install PSScan a
The installation was completed successfully.

Introduction

Destination Select

Installation Type

Installation

© Summary The installation was successful.
The software was installed.

Installing Scanner

1. Prerequisite - As pictured below, click the here link in the Prerequisite line from the Installation
Instructions section of the Scanner Service Installer window.

Scanner Service Installer

= Install ProfitStars Scanner Service for Mac - Panini VisionX

Installation Instructions:
Prerequisite: Download Mono Framework from hgée.

Step 1: Click on the above link for your brand of scanner to start the installation
process.

Step 2: Once the installation package is downloaded, open it from the download
folder.

If you receive a message along the lines of "PSScan cannot be opened because it
is from an unidentified developer" with no option to continue past, hold the
“Control" key on your keyboard and click PSScan.pkg to display a dropdown
menu, and select Open.

It may present the message about "unidentified developer" once more, but it will
now allow you to continue by clicking Open. Then proceed through the installer
screens.

(Note:You may need to run the installer as an administrator,)

Step 3: Once finished, please click Refresh.

2. The link will navigate you to the Mono Framework webpage (depicted below). Click either one of the
Framework files (.pkg file type) to launch the download, as they are identical.

Name Last modified Size
@ Parent Directory
B MonoFramework-MDK-5.18.1.0.macos10.xamarin.universal.pkg2019-03-15 14:10 311M
B MonoFramework-MDK-5.18.1.3.macos10.xamarin.universal.pkg2019-04-08 14:28 311M
_ MonoFramework-MDK-
2019-07-16 13:45 31MM
5.18.1.28.macos10.xamarin.universal.pkg
B MonoFramework-MDK-5.18.1.macos10.xamarin.universal.pkg 2019-07-16 13:45 311M
Apaxy by @adamwhitcroft
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3. Click MonoFramework-MDK....pkg on the bottom left-hand corner of the Google Chrome browser
window to run the installer.

w MonoFramework-M....pkg

4. The Install Mono Framework window appears. Click Continue, as shown below.

[ ] '« Install Mono Framework a

Welcome to the Mono Framework Installer

Introduction You will be guided through the steps necessary to install this
software.

Read Me

License

Destination Select
Installation Type
Installation

Summary

Continue

5. Read the important information shown, and then click Continue to install the Mono Framework.

[ ] w Install Mone Framewaork &

Important Information

This README is for Mono.framework 3.12.1_0.

Introduction

This is the Mono Runtime and Development Platiorm (httpifwww.mono-
Read Me project.com/).
License This package installs Mono and all of its dependencies inside of /Library/
Destination Select Frameworks/Mono.framework. This behavior is likely to change with a
e et future release so that dependancies will get their own frameworks.
Ll The following components are included inside Maono.framework:
Installation boo-0.9.4

giflib-4.1
Summary ccache-3.1.9

gtk-doc-1

tar-1

boo-0.9.4.9

pango-1.35.0

libpng-1.4

freetype-2.5.0

giflib-4.1.6

autoconf-2.69

murrine-0.98

libffi-3.0

Print... Save... Go Back

6. Read the software license agreement section, and then click Continue.
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[ ] '« Install Mono Framework a

Software License Agreement

The software included in the package is licensed under several different

Introduction agreements.
Read Me MIT License:
License httpfhww iree.orgllicer imit-license.php

Destination Select LGPL:

A e http:/fwww.opensource.orglicenses/Igpl-2.1.php

Installation
GPL:

Summary
http:/fwww.opensource.orglicenses/gpl-2.0.php
‘You can develop commercial applications and redistribute the code in this
package. You only need to obtain a commercial license if you wish to
make changes to Mono or if you are using Mono as an embedded
runtime into your application.

Contact contact@xamarin.com if you think you need a license.

Print... Save... Go Back

7. As shown below, click Agree to accept the software license agreement terms.

w Install Mono Framework [~}

To continue installing the software you must agree to the terms of

the software license agreement. nt
L Click Agree to continue or click Disagree to cancel the installation and
Rei quit the Installer.
Lic
Del .
. Read License Disagree
Ing
Installation

GPL:

Summary

hitp:/www.opensouree.org/icenses/gpl-2.0.php

You can develop i ications and redistribute the code in this
package. You only need to obtain a commercial license if you wish to
make changes to Mono or if you are using Mono as an embedded
runtime into your application.

Contact contact@xamarin.com if you think you need a license.

Print... Save.. Go Back Continue

8. Click Install to continue.

[ ] '« Install Mono Framework &
Standard Install on “Macintosh HD”

Introduction This will take 640.9 MB of space on your computer.

Read Me Click Install to perform a standard installation of this software
. on the disk “Macintosh HD"

License

Destination Select

Installation Type

Installation

Summary

Change Install Location...

Customize Go Back Install

9. Installation of this software requires administrator credentials. Enter your administrator credentials
and then click Install Software.

Remote Deposit Capture User Guide | Last Updated: 10/2025 18



-

Installing Mono Framework

Introduc

Read M - Installer is trying to install new software.

L i -z

Icense i IE Enter your password to allow this.
Destinat
User Name:
Installati
Password: | F

@ Installai

Summal

Cancel Install Software

10. Select Close to complete the installation, as shown below.

[ ] '« Install Mono Framework a

The installation was completed successfully.

Introduction

Read Me

License

Destination Select

Installation Type The installation was successful.
fealatiey The software was installed.
© Summary

Close

Make Deposits

Scan/Create a Deposit
1. Login to Remote Deposit Capture.
2. Inthe left-hand menu, select the Transactions tab.
3. Under Check Processing, click Remote Deposit Now.

Transacti
@ Dashboard ransactions

. Quick Links
Transactions

ﬁg Admin “ Check Processing

E Reports Remote Deposit Now

4. Menu options are listed at the top of the page. Click Scan.

Home
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5. Click the Start option on the bottom left of screen
Enter Expected Batch Total.

7. Click OK
Note: The check scanner should start up and scan right after OK is selected.

o ¢

X

New Batch

Expected Batch Total:

8. Forsingle-feed scanners, click Start again to begin scanning another check.
9. Once all checks are scanned, click on Close Batch.

Batch Edit
1. To Start the next step of editing the batch, click Batch Edit.

a. Ifthe check read correctly all fields will be prefilled and completed.

b. If check was not read correctly, you will need to key the missing fields.
Note: Missing fields could be Routing, On Us (account number), Check Number and Amount.

Batch Edit

| 08/22/2025 02:10 PM Batch Number 16 -
[Expected Total: 1.00 Actual Total: 1.00] [A\I items needing editing have been completed]

Front Seq Codeline

v =]

Amount

1 :104000854:12345678/ 6258 1.00

{# John QPublic

| oo o
d  Anywhere, NE 12345 :‘L!J&)%m

& Pay to tt
o 1S |

'3 Order of
g Billar 5 !IP—/——\ Dollars €3 B
‘":%‘ "AMERICAN
18 NATIONAL BANK W m
i ‘ w

i For =l
i 1210,00085L123 23L56 78 E258 “

i S

w | [ f 1204000854 |12 I®12345678 [ 6258 | | 1.00|
I Amount

Aux On Us ERC Routing On Us

Customer No

Invoice No

Cosor [erea] s~ 50

2. Once all fields are keyed correctly, click Save.
Note: If you click save and receive a red error message, correct the fields being requested.
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Editing a Batch Total
1. If you need to adjust a batch total, click Scan.

2. Click the arrow next to the start button and then select Open Batch.

Open Batch

Change Scanner
Scanner Installers

Scanner Settings

=]

3. Select a batch from the dropdown menu.

Open Batch

Select Batch: Select Batch...

'

08/22/2025 02:10 PM Batch Number 16
08/06/2025 02:41 PM Batch Number 12
08/04/2025 03:40 PM Batch Number 9 -
08/04/2025 03:39 PM Batch Number 8 -
08/04/2025 03:34 PM Batch Number 7 -

Select Batch...

4. Enter the new amount in the Expected Batch Total field.
5. Click OK.

Open Batch

Select Batch: 08/22/2025 02:10 PM Batch Number 16 -

Expected Batch Total:

1.00

B - |
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Performing a MICR Repair
1. If you need to adjust MICR information, click Batch Edit from the top menu.

Batch Edit

2. Select a batch from the dropdown menu at the top of the page.

|D8,.-"22,-"2ﬂ25 02:10 PM Batch Number 16 -

v]

[Expected Total: 1.00 Actual Total: 1.'Dl}] [PLII items needing editing have been completed]

3. Enter the new MICR information in the MICR fields.

a. Routing number
b. Account number
c. Check number
d. Check amount

b ' o
N % 12345678 I 6258 |

On Us Amount

L |
14104000854

||'D I

Aux On Us

Routing

Customer No

Invoice No

D CEED

4. Click Save.

Deleting an Item
1. If you need to delete an item, click Batch Edit from the top menu.

2. Select an item from the item list at the right of the page & click Delete.

[08/22/2025 02:10 PM Batch Number 16 - ~| B
[B(pected Total: 1.00 Actual Total: 1.00] [A\I items needing editing have been comp\eted]
Front Seq Codeline Amount
[ " =g | 1 :104000854:12345678/ 6258 1.00
| g‘m ge Public 6258
mo
j§ Bocpen . arssame
N Anywhere, NE 12345 e
Pay to tt 17 '
Order of. 3 = )
1.3 9
]l s e Dollars 08 B |
‘ t (=23
8 =PAMERICAN |
i NATIONAL BANK i
¥ e A hnd. .|
£ ml0LO00BSLI A 23LSE 7B b258 \3
" |1 [ ] "Zhoso00sse (12 | [W¥r234s678 |1 6258 | ‘ 1.00
Awx On Us EPC Routing OnUs Amount
Customer No
Invoice No
[ | o]
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3. Click OK in the confirmation dialog box.

Delete Item

Are you sure you want to delete this item?

 —

Cancel I Ok
 —

Deleting a Batch
1. Inthe top right, select Tools.
2. Click Delete Batch.

Delete Batch

Batch Lock Manager

SmartLink Ignore List

3. The Delete Batches window appears. Check the box beside which batches you wish to
delete
4. Click Delete Selected.

Delete Batches x
[ | Date Batch No. Scanned By

[J | 08/22/2025 16

[ | 08/06/2025 12

[ | 08/04/2025 9

[ | 08/04/2025 8

[0 | 08/04/2025 7

5. To confirm delete, click OK.

Confirm Delete

Are you sure you want to delete the selected record(s)?

Cancel oK
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Submitting a Deposit
1. To complete the deposit, click Make Deposit.

Make Deposit

2. Select the batch you want to deposit on the left under Batches Available for Deposit.
3. Choose the account you wish to deposit into from the dropdown menu
4. Click Make Deposit.

Your Bank's Current Time:

|Accounts V|

Monday, August 25, 2025 at 8:35:14 AM - CST T ]
IIAmerican National Bank Vl

] Batches Available for Deposit Unallocated Total: 1.00

2025-08-22T14:10:31 - 16 Deposit Total: 1.00

Total Amount: 1.00 + Make Deposit
Iltem Count: 1

Scanned By:

View Items

5. A Deposit Completed pop up will appear, and the deposit is sent to ANB for processing.

6. You can view the Deposit Report (PDF | Excel) or Deposit Report With Images (PDF) by clicking on
the hyperlink on the pop up

7. To complete, click OK.

Deposit Completed X

Deposit Confirmation No: 31965704
Total Items: 1

Total Amount: 1.00

Deposit Report ( PDF | Excel )

v OK

Deposit Report With Images ( PDF )

Viewing Deposits
1. Select the View Deposits link at the top of the page to view batch/item information.

o s et vt || S e s |

2. Alist of deposits appears. To narrow your list of deposits, select a Start Date and End Date
at the top of the page.

3. Select Refresh at the top of the page to view the deposit(s) within the date range.
Start Date: 7/1/2025 End Date: 8/19/2025 E

4. To view the front and back side of a check image, select Front and Back from the tabs at the
top of the image (shown below).
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Start Date: 7/1/2025

Deposits

End Date: 8/19/2025

08/19/2025 01:42 pm - CST
Total Amount: 1.00

Item Count: 1

Deposit Receipt¥ 31905848

!
08/19/2025 01:34 pm - CST |

Total Amount: 1.00
Item Count: 1
Deposit Receipt# 31905551

Batch No

15

Account Allocation

American National Bank 5841 1.00

¢ John Q Public

RDC Demo

k1234 Any St 2
M Anywhere, NE 12345

& Pay to the
% Orderof

ate

I$ =

WLy £ o

Dollars K5¥ E...:..“ :

| & AMERICAN

i N NATIONAL RANK

! 1210L000A85L12 42345678 EZ58 \}
Seq Routing Acct No Check No  Amount Cust. No
1 104000854 6258 1.00

Inv. No

Printing Images of Iltems

1. Atthe top of the page, select one of the below options for printing.
a. Select Print to print the front and back of the check currently highlighted.
b. Selectthe dropdown menu next to Print and click Print All to print the front and back
images of all the items in the deposit.

c. Selectthe dropdown menu next to Print and click Print All Fronts Only to print only

the front images of all the items in the deposit.

Print All

Print All Fronts Only

—

View ltem Edits

2. From the Print option at the top of the page, select the dropdown menu next to Print and
click View Item Edits to see which user(s) have edited transaction amounts for the deposit in
the Remote Deposit Capture application.

Print All

Print All Fronts Only

View ltem Edits I
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3. A list of edits made to the transaction will display, along with the Date, User who
edited the transaction, the name of the field (Field Name) that was altered in the transaction,
the Before Value of the field, and the After Value of the field.

Searching for an Iltem
1. To look for a specific item in the Remote Deposit Capture application, select Search from the

top of the page.

2. To search for specific items, complete the search criteria displayed. For a range of items
between certain dates, complete only the Start Date and Stop Date fields.
3. Select the Search link from the bottom of the page.

Start Date 8/25/2025

Stop Date 8/25/2025

Batch Number

Check Number to
Routing Number

Check Acct Mumber

Amount 0.00

Customer Account No

Invoice No

Seq Batch Nowv Check No Amount Cust Acct No Invoice No Deposit Date Deposit

s - |

4. The search results appear. Select an item to print.
Note: Want to select more than one item? Just hold the Shift key and click on the others you

need.
Start Date 7/1/2025
op Date 51972095 ; S R e B :
-:?E RDC Demo 27851090 .
Batch Number ! lms:m 12345 _"L‘_lfl.‘_lﬁgé i
Check Number to { Pay to the oo ;'
AT p—
Routing Number B { D'\;\\{l;Y Q" , O Dollars K¥ &"n:.- "
i -
Check Acct Number - ":% AMERICAN :
i E NATIONAL BANK . :
Amount 0.00 For. TCSDV‘&{\- M% I
¥ n10LO000BSLKL23L5E 78 B2k ¢ :
Customer Account No [ 3

Invoice No

Seq Batch Nov Check No Amount Cust Acct No Invoice No Deposit Date Deposit

1 14 6262 1.00 2025-08-19 3190555

1 15 6258 1.00 2025-08-19 3190584
]

«f »
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5. Select Print to print the front and back of a highlighted item.

a To printitems, select the menu next to Print and then select Print All.
b Select Print All Fronts Only to print the front images of all items in the list.

Print All
Print All Fronts Only

View ltem Edits

Voiding a Deposit

1.

From the Company Dashboard, click the Approved Deposits under Current Transaction Summary.

2. Click the picture icon to view the deposit.

3. Click on Actions at the top of the page.
4. Click Void.

Actions

Mark this transaction void

The system will ask you to confirm voiding the transaction. Select Void.

Confirm Void

Are you sure you want to void the transaction with Reference Number -
This action cannot be undone.

Cancel

Select Actions to enter a reason why the transaction was voided.

Note: The transaction will be voided and appear in a Voided status on the Current Transaction
Summary page until it is resolved. Resolving a transaction means indicating a reason why the
transaction was voided for communication and auditing purposes.

Enter a reason as to why the transaction is resolved. For example, the transaction was deposited in
the wrong account.

Click Resolve.

Resolve this transaction

Scanned in Error

=]
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9. This transaction will now appear under the Current Status as Resolved.

Duplicate Checks
If a check has been scanned twice within the past 75 days, a duplicate check warning will display on
the top left corner of the Batch Edit page. Duplicates will not prevent you from making the deposit.

Reporting

Commonalities Among Reports

Reports are generated in Central Time (CT).

Print| ¢ lis an option available for all reports.

Exporting reports into a Microsoft” Office Excel® spreadsheet, a tab-delimited file (.TSV) or a comma
delimited file (.CSV) is available.

he e -

CSV (Comma delimited) (".csv)
TSV (Tab delimited) [*tsv) K

Microsoft Office Excel Workbook (*.xlsx) |

Select E Full Screen to view your report across your entire monitor screen.

Select "I Filter to view filters where you can search the report for alphanumeric entries. Deselecting will
hide filter fields and strip the report of your alphanumeric search.

SelectE Filter Columns to bring a list of all the information columns available in the report. You may
configure the list to have certain columns appear in the order you choose, or to hide columns from the
report listing.

o Use the View option to determine whether an informational column appears.

o Use the Prioritize tools to change the order of a column in the report.

o Use the Freeze tool to lock a column in place when viewing the report.

Filter Columns

<
2

Prioritize Freeze
Create Date

Location

Custom Batch Id
Batch Type
Description

Deposit Status

Your Count

Your Amount
Received Count
Received Amount
ACH Deposit Date
ACH Deposit Count
ACH Deposit Amount
C21 Deposit Date

C21 Deposit Count
C21 Deposit Amount

Total Depaosit Count

L T A A A T T B B T B T T ST S Y I |

Total Deposit Amount

SRS S VA S S S R S SR SR SR S Y R SR SR L YR S Y

L e e S S S

Deposit Slip ID#

Z Reset Cancel

Note: Report filter settings can be saved into a template for later use. However, it is recommended that you
save the reports themselves by exporting them to a file saved on your computer.
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Reporting Privileges and Roles

The administrator user within your organization will need to assign the (full) Accounting role under the
Customer Services privilege for any users within your organization that will be working with the reporting
functionality.

Reports include new features for customizing the information displayed in each report.

Standard Reports

Standard reports are pre-defined daily reports.
1. Log in and select the Reports tab from the left main menu.

) :’ AMERICAN
£ NATIONAL BANK

@ Dashboard

{83 Transactions

1 .
¥, Admin v

Reports

2. Under the Standard Reports section, select the report you wish to run from the list displayed.

*\,' AMERICAN B Reports Q Search =
£#Q NATIONAL BANK
@ Dashboard Reports
My R - Remote Deposit Capture Reports ~
(@ Transactions y Reports
Deposit Results
3213 Admin ~
H Reports No Records to display. Standard Report ~
Show Notice of Change ltems
Shared Reports N Show ltems that Retuned NSF Today

Show ltems that Returned Bad Account Today,

) Show ltems that Charged Back Today
No Records to display.

ems that Settled Today,

Download Reports ~

3. Once you select a report, it will run automatically with pre-set criteria in the report filters.
a. To make a temporary change to the report criteria:
e Adjust any filters, as needed.
e Select Run Report.
b. To make a permanent change (saving the report template):
e Adjust any filters, as needed.
e Adjust the name of the report and then select Save to My Reports.

Invoice Reconciliation Report

This report helps customers reconcile billing invoices with their transactions. It's located under the Standard
Reports section of the Reports page.

To access the Invoice Reconciliation Report:
1. From the Dashboard, choose the Reports tab.
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2. Select the Invoice Reconciliation link under Standard Reports. The date criteria screen appears.

Invoice Reconciliation Report
This page allows you to run inveice recenciliation reports.
Month Year
Run Report

3. Select the month and year. The current or future month will not be available for selection. Only past
months starting from March 2017 will be available for selection.

4. Click Run Report. An example of the report appears below.

Reports / Invoice Reconciliation Results
Invoice Reconciliation Results matching your query: Page 1of 1 25 Per Page v T 2 a 3
Report Records 1-19 of 19
Date Time Event Type Description Status Name On Account Transaction Number Ref. Number Amount Payn]
Month
Processed Processed UNKNOWN $8,250.00 Mailg]
SED Processed Processed UNKNOWN $3,568.57 Maild]
N Processed Processed UNKNOWN $1600.00 Mailg]
Processed Processed UNKNOWN $1.912.81 Maild]
Processed Processed UNKNOWN $120000 Mailg]
Processed Processed UNKNOWN $1.200.00 Maild]

The report can be filtered, printed and exported. As shown in the following image, you may use filters in the
Event Type drop-down menu to tie specific types of transactions to line items on invoices, such as
Unauthorized or Returned NSF, for example.

Using the Report Builder
The report builder utility can be used to create one-time queries and custom recurring daily, weekly and
monthly reports for bookkeeping, historical research and problem solving.

There are two options when creating a customized report: New Report and New Shared Report. While both
are customizable, the shared report is available to other users who have access to the system. Other users
will be able to pull the shared report and use its settings to generate information. Only the user who
created the shared report can delete it.

1. Login to the application, and then select Reports from the left main menu

) ﬁ AMERICAN
2 NATIONAL BANK

ﬁ Dashboard

[8) Transactions

¢§ Admin v

Reports
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2. To create a report, click New Report. If others will need access, choose New Shared Report

instead.
SoaERey B Py
@R Dashboard Reports
[} Transactions My Reports N
Q: Admin v

E No Records to display.
Reports

Hﬁ

B w

The Reports page appears. In the top bar, enter a title for the report.
Fill in the report criteria in each of the four sections: Report Type, Date Range, Advanced, and

Report Layout headers.

Reports | New Report

Share to All Users

Report Type

Q Transaction Report

Reports primarily based on a status, a category of type as associated with transaction

Historical Event Report Status

Reports primarily based on a past o

Advanced Report Layout

Location

=
T

Pricritize Freeze
Transaction Date -

Transaction Status

-
-

sacoe

Payment Type

_ALL- o y
Name On Account.

Date Range

Date Type

Start Date

End Date

Transaction Number
o Settlement Status Reference Number

(<<}

—ALL- > Customer Number

(I <]

Export Date Range Operation Type

Origin Of Transaction Location Name

[ I}

Amount
Start Time SAlL-

00

Originated As

End Time. AL v

¥
o

Amount Range

$ $

OO0

Account Type

Operation

Authority Response Code

5. Report Type Section- Designate if your report will be a Transaction Report based upon the
current status of a transaction, or a Historical Event Report based upon past events a transaction
has been through in the system.

6. Date Range Section- In the Date Type field, select either Transactions Created or Effective
Dates for the report, which will determine if the report displays transactions based upon the
date, they were created versus the date they took effect. Select a pre-specified date range using
the Export Date Range option (ideal for recurring reports) or specify your own date range with
the Start Date and Start Time and the End Date and End Time fields.

7. Advanced section - Specify the Location and Status of the transaction you wish to have in your

report.

Settlement Status: Learn if transaction has been deposited. Designate a single status or
multiple statuses by selecting the appropriate check box(es).

Origin of Transaction: Determines how the transaction was received and will be coded.
You may designate a single origin for the report or multiple origins by selecting the check
box next to each option.

Originated As: Specifies how the transaction will be processed. You may designate a
single type or multiple types.
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e Account Type: Determines the type of transaction the report will display. You can select a
specific account type or select ALL.

e Operation: This option specifies what process a transaction has been through. You may
designate one process or select ALL.

¢ Authority Response Code: This option represents the types of return responses that can
be received for a transaction. Select a specific response code or select ALL.

e Amount Range: The From and To options allow you to look for transactions with a
specific amount or between amount values in decimal format (XX.XX).

8. Report Column Headers section - This section allows you to organize how the report appears.

e Select the View check box next to any fields to have them show on the report.

e Under Prioritize, use the arrows to change the order in which information appears. For
example, select the upward arrow to have a field listed before others, or the select the
downward arrow to have other fields listed before it.

e Use Freeze to lock fields when viewing a report. This will hold certain fields in view while
you explore the rest of the report’s information.

9. Atthis time, you may choose to select the Share to All Users check box (as shown below) if you
want to have this report available for other users to view. If you selected New Shared Report
previously, this box will already be selected. Alternatively, you may wish to save the report for
your own use at a later time by selecting Save to My Reports. This option will both save the
report and generate a report to view.

10. The report displays results.

11. Use the filters to change the report and then select Run Reports again, or you can print/export
the report, as needed.

Reports | Mew Report

I
Sample Report Title| Share to All Users :

12. Select View to the left of an item to view more details about the transaction.

13. To change the report template, adjust the report filters as desired, and then select Save to My
Reports. This saves the filter options as a template for later use.
Note: Be sure to select the Share to All Users check box if you wish to save the report for others
to use.
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Client Setup & Administration

With the new platform, administrators create and maintain user profiles for employees within the
organization, and grants privileges and roles allowing users to perform tasks in the system.

An admin performs the following:

Setting up employee user profiles in ANB Go Business and the SmartPay platforms
Enabling or disabling users

Editing user profiles

Unlocking user profiles

Deleting user profiles

through the URL directly and not online banking
e Assigning specific roles or functions
e Enabling access to any and all accounts (locations) for employees to process

Resetting passwords and providing new temporary passwords for users accessing the site

Based on roles assigned by an admin, users can process desktop deposits, generate reports, research

historical transactions and edit transactions.

Adding a New User

Administrators create users who will deposit checks, pull reports, or other tasks within the system on a daily
basis. The admin also update a user’s profile, unlock a user’s profile and delete a user’s profile as needed.

1. Click on the Administration tab within ANB Go Business.

2. If you have the Manage User Roles tile, click on Manage User Roles. If not, click on Manage Users.

*s AMERICAN
2 WERIGAN Good Morning,

FDIC roic-insured - Backed by the full foith and credit of the U.S. Government

7
Home  Payments & Transfers = Other Services  Reports | Administration | Settings = Notifications  Support  Log Off

Admin Settings

ADMINISTRATIVE MANAGEMENT

22 Manage Users ¢ Manage User Roles

Manage user access to ANB Go Business Add, edit or remove user roles for ANB Go Business

3. Ifyou clicked Manage User Roles, follow the steps below. If not, proceed to the next step.
a. Locate the User role you would like to grant Positive Pay permissions to.

b. Click the ¢ icon.
c. Click on the Features tab.
d. Within the Search box, type Remote.
e. Toggle on ®® the Enable Remote Deposit SSO features.
f.  Click Save.
User Roles > &

User Role Policy (3

Transactions | Features | Accounts

FEATURES @

6 l Remote

850

Enable Remote Deposit 550

4. If you clicked Manage Users, follow the steps below. If not, proceed to the next step.
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a. Locate the User you would like to grant Positive Pay permissions to.

. Click the € icon.
c. Click Assign Rights.

Click on the Features tab.

Within the Search box, type Remote.

Toggle on ®@ the Enabled Remote Deposit SSO features.
Click Save.

@ ™o o

User Policy ()

Transactions | Features | Accounts

FEATURES (@)

"
'i;__:\ RE*n:-:eI b J

550

o Enable Remote Deposit 550

5. Follow the steps below to add the user directly into the Remote Deposit Now application.

6. Within ANB Go Business, Click on the Other Services.

>4 AMERICAN

MNATIONAL BANK

FDE FOIC-Inzured - Bocked by the full faith and credit of the LLS. Government

Home  Payments & Transfers| Other Services |Reports | Administration = Settings  Motifications = Support  Log Oft

7. Click the Remote Deposit Capture tile.

= Remote Deposit Capture

Scan and deposit checks, view/download deposit history

8. Follow the steps below to add the user directly into the SmartPay application.

9. Follow the steps below to add the user directly into the Remote Deposit Now application.

10. Within ANB Go Business, Click on the Other Services.

S & AMERICAN
MATIONAL BANK

FDE FOIC-Inzured - Bocked by the full foith and credit of the ULS. Government

Home  Payments & Transfers| Other Services |Reports | Administration = Settings  Motifications = Support  Log Oft

11. Click the Remote Deposit Capture tile.
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= Remote Deposit Capture

Scan and deposit checks, view/download deposit h STOry

12. Select Admin | Users from the left main menu.
13. From the left navigational bar, under the User Admin heading, select Add User then select Business

User.
Users
Page 10of1, Ep ge & L~
Records 1to 10 of 10
View Edit User Name - Full Name Enabled Auth Caller Locked
a) g Enabled Disabled
) rd Enabled Disabled
Gal & Enabled Disabled

14. Fill out the Add User Settings and the Privileges for the user.
a. Full Name: First & Last Name
b. User Name: Login ID
c. RDNID: Login ID
d. Email Address
15. After you select privileges for this user, click Add.

Users | Add

Add User Settings Privileges for this User

Enabled  Privilege
Enabled Authorized Caller

Full Name [v] Customer Services

RDN ID

Email Address

Auto Disable

Dual Auth Amount

Dual Auth Status

—/

Note: A temporary password is displayed at the bottom of the page. Because American National
Bank utilizes the single sign-on, this temporary password is not needed
16. After clicking add, the system creates the user and allows you to select roles underneath each of the
privileges assigned to them.
a. Select Roles for this user
e Accounting - All reporting functionality.
e RTG User/SERVER ONLY - This isn't used and does not need selected.
¢ Remote Deposit Now - Access to the Remote Deposit Now platform.
¢ Reconciliation Report - All user to view Reconciliation Report.
e Customer Data Privacy - User can view the page and generate reports.
b. Selectthe locations for this user (accounts).
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Temporary Pazzword 1 Copy Passwor 1B copy

c. Select Enable RDN and enable the remote deposit settings.
¢ Admin Permission — Separate from the account administrator role. This role

is required to access the Tools tab, which allows the user to delete an existing

batch.

¢ Receive Alert Emails - Allows the user to receive deposit alert emails upon
deposit.

e Scan Items - Allows the user to scan items through RDN.

¢ View Deposits - Allows the user to view deposits in RDN.

e Export Deposits - Allows the user to export items.

¢ Receive Activation Emails - Not applicable, do not check this box.

e Create Deposits - Check this box to allow the user to make deposits to EPS.

e Edit Items - Check this box to allow the user to be able to modify/fix batches.

e Search - This allows the user to be able to perform searches on the Search
page.

¢ View Notifications - This allows the user to view any deposit messages
coming from EPS, such as exceeded transaction limits.

Enable RDN

Admin

Receive activation emails
Receive alert emails
Create deposits

Scan items

Edit items

View deposits

Search

Export items

View notifications

17. Select Update to finish assigning privileges and roles for this user.
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Deleting a User’s Profile

Deleting a user profile will remove it from the list of users and make it inaccessible. The username for that
profile cannot be utilized again for a different user. The profile will be categorized as a deleted user.
Note: To delete an admin user, you must first remove the Administrator role from that admin user’s profile
before completing the following steps.

1. Login to the system and select Admin, then Users from the left main menu.
2. Select Edit for the user profile to delete.
3. Select Delete User

Users / Edit User

Update User Settings Privileges for this User Roles within the Customer Services Privilege v

Enabled Privilege

Enabled Authorized Locations for this User v
Caller Customer
Services
Full Name *
User Name *
User Location
RDNID*

Email Address . l

Reset Password Delete User

4. A prompt will ask you to confirm deleting a user. Select Yes to continue.

Confirm Delete

Are you sure you want to delete this user?

B -
User Session Timeout

The system automatically logs off users who are inactive for at least 15 minutes. You receive two-minute
Session Timeout Warnings. Click anywhere on the screen to remain logged in.
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